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How to apply?

Send to your resume and motivation letter to contact@c-lemaire.com

We will contact you in return and arrange an online meeting to discuss the offer if your resume fits the
requirements.

Detailed offer in English is presented below the Japanese version

Join us and bring the elegance of horse racing and Japanese craftsmanship to life.
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Sales Manager

Full-time | Based in Kyoto, Japan
Available immediately
Accommodation can be provided

THE BRAND

Did you know that more than 6 million people follow horse racing in Japan?
Yet, outside the racetrack, the sport remains largely invisible.

CL by C.JL X — )V allows fans to “take over the street” and become proud ambassadors of horse racing—in style
and with positive values. From the racetrack to the city!

Founded by Japan-based top jockey Christophe Lemaire (C./L- X —/V), CL is the only made-in-Japan apparel brand
and concept store inspired by the world of horse racing, blending fashion, craftsmanship, and culture.

The brand enjoys a very strong growth, especially since the opening of its first directly operated concept store
located in central Kyoto, which combines a cafe, a fashion store and a museum of horse racing.

i % & Z 72¥ — Wear Horse Racing
AA A ¥ % /% —Made in Japan
A U — b a v X — -Street Jockey

More information on www.c-lemaire.com and SNS (X: cl_by_clemaire / Insta: cl_by_c.lemaire)

POSITION OVERVIEW

The Sales Manager is a key player in driving revenue growth and delivering an exceptional customer experience
across all sales channels.

Reporting directly and supported by the Japanese Representative Director and by the French COO, the Sales
Manager oversees retail, pop-ups, online sales, and selected B2B activities, while managing and developing sales

teams.

This is a unique opportunity to join an early-stage, high-potential premium fashion start-up with a strong cultural
identity at the crossroads of fashion, horse racing, and Japanese craftsmanship.

KEY OBJECTIVES


http://www.c-lemaire.com/

Recruit and retain new customers

Maximize customer satisfaction, repeat purchases, and average basket size
Ensure consistent brand experience across all touchpoints

Build, train, and motivate high-performing sales teams

KEY RESPONSIBILITIES

1. Sales Channel Management
The Sales Manager oversees operations across five sales channels:
1) Online Sales

e Manage e-commerce operations via www.c-lemaire.co.jp
e Supervise logistics (packing & shipping from Kyoto warehouse)
e Oversee customer inquiries, reviews, and after-sales support

2) Kyoto Flagship Boutique & Café Coordination

Manage daily retail operations and sales performance

Train and supervise boutique sales staff

Coordinate closely with the Café Manager to maximize cross-selling and customer flow
Ensure visual merchandising, stock accuracy, and policy compliance

Actively serve customers when needed

3) Private & VIP Sales

e Handle sales by private appointment in the Kyoto showroom
e Support VIP events and special client activations

4) B2B / Special Sales

e Manage and develop B2B opportunities (e.g. leading racing stables)
e Coordinate special orders or collaborations when applicable

5) Pop-Up Stores (4-5 per year)
Locations include Osaka, Nagoya, Tokyo, Fukuoka, and Niigata
(average duration: 7 days)

Responsibilities include:

Preparation and coordination with the COO and VM team

Stock planning and merchandising compliance

Recruitment, training, and supervision of pop-up sales staff

On-site presence during pop-ups, including direct customer service during peak periods
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2. Team Management & Training

Define roles, objectives, and KPIs for all sales team members

Foster a collaborative, positive, and performance-driven work environment
Deliver onboarding, regular training sessions, and role-playing exercises

Ensure strong brand storytelling (“why CL exists”) is clearly transmitted to teams
Provide regular feedback and support individual skill development

Build strong relationships with department store partners and their staff

3. Sales Reporting & Analysis

Ensure smooth operation of POS systems (Shopify POS, Square)
Monitor daily, weekly, and monthly sales performance

Track inventory levels and sell-through rates

Analyze customer data (repeat rate, segmentation, ranking)
Review monthly dashboards and propose action plans
Contribute to the design and improvement of loyalty programs

4. Cross-Department Coordination

Ensure seamless customer journey between online and retail channels
Maximize synergies between boutique and café
Work closely with the marketing team to leverage SNS and in-store activations

5. Client Relationship & After-Sales Management

Guarantee a welcoming, professional, and brand-consistent customer experience
Supervise handling of inquiries, complaints, returns, and exchanges
Maintain and update customer service guidelines and brand scripts

REQUIREMENTS

Very good level of Japanese (JLPT N2 minimum)

Professional proficiency in English or French (mandatory)

Strong sensitivity to quality fashion and premium retail

Experience in retail, hospitality, or customer-facing roles of 2 years

Alignment with brand values:

Horse racing culture or willingness to learn about horse racing in Japan
France—Japan cross-cultural identity

Support for Japanese artisans and artists

Environmental and community awareness

O O O O



Proactive, hands-on, and entrepreneurial mindset
Comfortable working in a fast-growing start-up environment
Able to grow into a Head of Retail role in 2—3 years with the opening of our future Tokyo boutique and
overseas development.
e Comfortable with a western style management; and fast pace environment

SALARY and BENEFITS
¥3,500,000 — ¥4,500,000 / year depending of the experience

Performance Bonus
Up to ¥600,000 / year depending of the performance
Accommodation

Can be provided right above the boutique in a well-equipped apartment at a very competitive rate.



