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How to apply?

Send your resume and motivation letter to contact@c-lemaire.com

We will contact you in return and arrange an online meeting to discuss the offer if your
resume fits the requirements.

Detailed offer in English is presented below the Japanese version

Join us and bring the elegance of horse racing and Japanese craftsmanship to life at CL
by C.JL # — )L Boutique.
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RETAIL TEAM MEMBER

Location:

Kyoto, CL by C./L- X — /L Retail Store
Part-Time

Start: End-September onward

THE BRAND

Did you know that over 6 million people follow horse racing in Japan?
Perhaps not, as horse racing is rarely visible outside the racetracks...

CL by C.JL A —/L invites fans to “take over the street,” becoming proud ambassadors of the

sport — in style and with positive messages. From the racetrack to the street...

Founded by top jockey Christophe Lemaire, who is based in Japan, CL is the only made-in-
Japan apparel brand and concept store inspired by the world of horse racing.

Wik & 75 Z 72F - Wear horse racing
AA KA 2T % /3 -Made in Japan
A MU — RT3 v F%— - Street Jockey

We are a premium brand, where attention to detail and quality truly matter. Our entire
production takes place in Japan, in limited quantities, and we care deeply about our
community (through donations, minimizing our carbon footprint, and hosting regular
events with horse racing fans).

Our collections include tops (T-shirts, polos, cardigans, jackets), caps, pants, and more — all
inspired by the world of horse racing.

We sell online at www.c-lemaire.com, through high-end one-week pop-up stores in major

department stores (such as Hankyu and Daimaru), and, starting in September, in our
directly operated store in Kyoto.

THE STORE IN KYOTO

Located in central Kyoto, near Karasuma Oike Station, our first permanent store will open in
September. It will feature both an apparel boutique and a café.
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The store is housed in a four-story building, totaling over 300 m?. The café (on the ground
floor) and the boutique (on the first floor, where you will work) are decorated with
elements inspired by Kyoto horse racing. Unique items loaned from famous jockeys and

stables will create a one-of-a-kind experience for our guests.

The third and fourth floors provide comfortable spaces for staff relaxation and storage

facilities for our collections and supplies.

Job Overview

Customer Service Excellence

Greet and engage customers warmly, providing personalized shopping experiences.
Listen attentively to customers’ needs or stories (often about horse racing or horse
riding!) and recommend suitable pieces from our collections that reflect the brand’s

image and quality.

Demonstrate strong knowledge of current collections, of brand values, and the latest
horse racing news, particularly relating to Christophe Lemaire.

Handle inquiries, concerns, and complaints professionally and promptly.

Welcome regular customers and VIP community members with genuine
appreciation for their ongoing support.

Visual Merchandising

Help maintain the store’s aesthetic standards, ensuring our collections are
beautifully displayed and well-presented.

Support the team during special in-store promotional events.

Inventory Management

Assist in receiving, organizing, and restocking pieces from our collections.

Participate in inventory counts and stock-taking activities.

Team Collaboration
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Work closely with colleagues to achieve store goals, share ideas, and ensure smooth
operations.

Participate actively in team meetings, training sessions, and role-playing exercises
to continuously improve sales techniques and collection knowledge.

Cash Handling & Transactions

Process customer purchases, returns, and exchanges accurately and efficiently using
the store’s POS system and in accordance with the brand’s script and policies.

Ensure proper cash handling and adherence to store procedures.

Qualifications

Previous experience in a retail environment, preferably in fashion apparel, is a plus.

Japanese citizenship or proficiency in Japanese (JLPT N2 or higher). Basic
knowledge of French or English is a plus.

A good fit with the brand’s values (horse racing, made in Japan, community
involvement, environmental awareness, Christophe Lemaire).

Proactive approach to engaging with customers.
Ability to deliver excellent customer service in a fast-paced environment.
Team player with a positive, can-do attitude.

Basic proficiency in operating POS systems and handling cash transactions.



